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Complex Rehab Process 

 

 

We hope that the following outline explains “The Process” in a detailed 
yet simple and easy to understand format.  

 

Our RESNA (Rehabilitation Engineering and Assistive Technology Society 
of North America) certified Assistive Technology Professionals (ATPs) 
will work with and communicate with your doctor and industry 
professionals (Physical and Occupational Therapists).  

It is our experience that an informed client is a happy client. 
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The Process – How It Works 

 Step One: 

• Visit with your Physician for a face-to-face examination and discuss your mobility needs  
• Your Physician must document in your chart notes why he/she feels that a custom 

manual wheelchair or a power wheelchair is required for primary use in your home. 
o A cane or walker must be considered and ruled out. To be considered for a power 

wheelchair, a manual wheelchair must be considered and ruled out. 
• Once your visit is completed, the Physician's office must fax a copy of your chart notes 

to Mobility Solutions at 727-375-2113 or toll free 1-855-329-2674 

 Step Two: 

• An independent physical therapy company or your current Home Health Therapist will 
contact you to complete a mobility assessment in your home. 

o This assessment will determine your ability to perform your daily activities 
including toileting, grooming, bathing, dressing and eating. 

• Mobility Solutions will then contact you to schedule an in-home assessment by one of 
our Rehabilitation Specialists. 

o This step is required to determine if you can safely operate a manual or power 
wheelchair within your home and to determine the best equipment option. 

• Once the above steps are completed, Mobility Solutions will forward the information to 
your Physician for his/her review and signature. 

 Step Three:  Mobility Solutions will complete the submission to insurance for    

authorization. 

 Step Four:  Mobility Solutions will order the manual/power wheelchair. Once it arrives, 

we call and arrange delivery to your home. We provide you with a full demonstration on how 
to safely operate your new equipment. 
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Mobility Solutions can bill Medicare, Medicaid, Vocational Rehab, 
Workman’s Compensation and a variety of private and secondary 
insurance companies. Our most current list is located on our website. 

www.MobilitySolutionsInc.net/insurance.htm 

 

Our team’s Funding Coordinators will keep you informed from the start 
of the process and will continue to communicate with you throughout 
significant stages of the process until it’s completed and your equipment 
has been delivered. 

 

We take every step very cautiously to ensure that we are compliant with 
all state and federal regulations. We take a very detailed approach and 
obtain the necessary documentation to secure funding for the 
equipment being ordered. 

 

It is very important to us that our clients know and understand the billing 
and funding process. It is equally important to us that our clients know 
what is and is not covered by insurance. We communicate – up front – 
what the client’s financial responsibility will be. 

 

We gladly accept the following forms of payment for co-pays and 
uninsured accessories or upgrades: Cash, Check, Money Order, Visa, 
Mastercard, American Express, Discover and CareCredit. 

 

MOST IMPORTANTLY, we want our clients to understand that this is 
NOT necessarily a quick process. In some instances, it can take up to 
120 days for the process to complete. We work diligently with 
physicians and therapists to ensure that their paperwork is complete, 
accurate, and submitted in a timely fashion. 

 

 

Important: Medicare may pay 80% of all Home Medical Equipment. If you have secondary 

insurance, Mobility Solutions will file the 20% co-payment on your behalf. If you do not have a 

secondary insurance, you will be financially responsible for the 20% co-payment. Secondary 

insurance does not always cover the remaining 20%. If it is determined that the secondary 

insurance will not pay, the remaining 20% will be the client's financial responsibility. 

http://www.mobilitysolutionsinc.net/insurance.htm

